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CTPYKTYPA OTYETA!

1. TlepeuyeHb opraHU3alHii KYJIbTYpPbI, B OTHOIICHUN KOTOPBIX MPOBOAMINCH
c6op u 06001IeHIe HHPOPMALIUU O KaYEeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbpraThl 0600meHnst nH(GOpMAIMY, pa3MEIIeHHON Ha O(HUIMATBHBIX
caiiTax i HHQOPMALMOHHBIX CTEHAX B IOMEIICHHMSIX OpraHM3alii KynbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXKIaH KAYECTBOM yCIIOBHI OKa3aHMs
ycayr ctp. 4

4. 3HaueHMs IO KaKIOMY IOKa3aTesro, XapakTepU3yrolieMy o011e KpUTepHu
OLICHKH Ka4ecTBa YCIOBUM OKa3aHMs yCIyr OpraHU3alUsIMU KYJIbTypbl crp.9

5. OcHoBHEIE HCOOCTAaTKu B pa60Te OpraHu3allui KYJbTYPbI, BLISIBJICHHBIC B

xoJie coopa u 00001eHNs UH(OPMAIMK O KaYeCTBE YCIOBUM OKa3aHUS YCIIYT, cp. 12
U TIPEJUI0KEHUSI [10 COBEPILIEHCTBOBAHUIO UX JESATEIbHOCTH

6. IlpemioxeHus Mo COBEPUICHCTBOBAHUIO ACATEIBHOCTH OPTaHU3AIIHA crp. 12
[Tpunoxxenue 1. @opma J1s OLIEHKU caliTa OpraHU3aluu KyJIbTypbl crp. 14
ITpunoxxenne 2. @opma 1715 ydeTa oKa3aTesaei Npyu MOCEeHUN orp. 16
OpraHu3alyy KyJIbTYpPbI p-
[Tpunoxenue 3. AHKETA mist onpoca momydaTtesnieit yeayr 0 KadyecTBe 1519
YCIIOBUH OKa3aHUs YCIYI OPraHU3aLUsSIMHU KyJIbTYpPbI P:
[Tpunoxenne 4. [IpennokeHus no yaydlIeHUIO YCIOBUM OKa3aHUs YCIYT B ctp. 22

OpraHu3alysaX KyJbTypbl, BBICKa3aHHBIE PECTIOHIEHTAMHM B IPOLIECCE OMpoca

! Crpykrypa oruera copmupoBana B coorercTBuu ¢ “IlpaBumamu c6opa u 0606uIeHHsS HHPOPMAIMH O KAYECTBE
YCIOBUII OKa3zaHHs YCIyr OpraHuzaiusMd B cdepe KyJIbTypbl, OXpaHbl 3I0pOBbsi, 00pa3oBaHMs, COLUAILHOTO
oOcnmyxuBaHuss W QelepalbHBIMH  YUPSKIACHUSIMH  MEIUKO-CONMAIbHOW  DKCIEPTH3BI’,  YTBEPIKIESHHBIX
niocranoBieaneM [IpasutensctBa PO ot 31 mas 2018 1. N 638.
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1. Ilepeyenb opranu3anuii KyJbTypbl, B OTHOILIEHHH KOTOPBIX IPOBOAUJINCH cOOp U
0000 menue HHGOPMALMH 0 KAYeCTBe YCJIOBHI OKA3aHUSA YCIyTr?

COop u 0000meHrne WHPOPMAIIMK O KAa4eCTBE YCJIOBHN OKa3aHHs YCIYr MPOBOJMIUCH B
OTHOIIICHHH CIICAYIOLIMX OPraHU3alli KyIbTypbI:

HaunmeHoBaHMe OpraHu3aluu HaszBanue B onpoce

MBVYK «llentpanu3oBanHas KIyOHas cuctema AunHCKoro  |LleHTpann3oBanHas KIyOHas crcTeMa AYHHCKOTO
parioHa» . ManuHOBKa paiioHa n. MannHOBKa

MBVK «llentpansHas paifoHHas 6ubnmmotekay 1. [opueiii  |LlenTpanbHas paitoHHas 6ubnmoreka 1. ['opHBIi

2. Pe3yabTaTbl 00001eHust HHGOPMALIUM, Pa3MellleHHO Ha 0UIMATIBLHBIX caliTax U
HHG(pOPMANMOHHBIX CTEHAAaX B OMENIEHUAX OPraHUu3alUuN KYJbTYPbI

st coopa nHpopMaIyK, pasMEICHHON Ha OQUIIMATFHOM CaliTe OpraHu3alHid KyJIbTYpHI,
UCTOJNb30Bajack (opMa OIEHKH, crenuanbHo co3xanHas Omnepatopom. Ilokazarenmn s
OIICHOYHOH (hOpMBI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluii KynbTypel” 3akoHa Poccuiickoi
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3z MunucrepctBa KynbTypsl P® ot 20 despans 2015 1. Ne 277 “O06 yrBepkaeHHH
TpeOOBaHUN K COACpKAHMIO W (GopMe TPEIOCTaBIeHUS WHPOPMAIMH O JACSITEILHOCTH
OpraHu3alMil  KyJIbTYphl, pa3MemaeMod Ha OQUIMATBHBIX CalTaXx  YHIOJIHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIBHON BIIACTH, OPTaHOB I'OCYJAPCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepanuy, opraHoB MECTHOTO CaMOYIIPABJIEHUS U OPraHU3alui KYJIbTYPhl B CETH
“UnTepHer”;

- Ilpukaz MunucrepctBa KyiabTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepkiaeHun
nokaszaTesiei, XapakTepu3yIoLMX O0IUe KPUTEPHUH OLIEHKH KauyecTBa YCJIOBMH OKa3aHMS YCIYT
OpraHMU3alMsIMU KYJIbTYPBI .

Onenka nmpoBoamnack OneparopoM METOJOM aHalu3a O(UIIHATBHBIX CAWTOB OpraHU3alui
KyneTypsl B cetu "HHrepHer". B oneHke oduuuanbHBIX CalTOB H3y4yaluch MOKa3aTeH
KputepueB “OTKPBITOCT W JOCTYIHOCTb HH(POpPMALUMU 00 OpraHu3alud KyJIbTypel” H
“JloctynHOCTb ycuyr ajig uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns noxazarenei [Ipukaza
MunucrepcerBa KyabTypbl PD ot 27 ampens 2018 1. Ne 599).

O3nakomutcs ¢ popMoii orieHKH MOXKHO B [IpunoskeHun 1 kK JTaHHOMY OTYeTy.

Jl51g onpeniesieHrs Halu4uus WK OTCYTCTBUS MH(GOPMAIUU Ha caiiTe OpraHu3auil KyJbTyphl
MBI HCTIOJIb30BaANIM MYHKT 7 “TpeGoBaHuil K coepkaHuio U popme IpeocTaBIeHUs] HHPOpMAITUN
0 JEATENBHOCTH OpraHW3alii  KyJIbTypbl, pa3MemaeMod Ha OQUIMATBHBIX CcaWTax
YIOJHOMOYEHHOTO (eiepalbHOr0 OpraHa HCIOJHUTENbHON BJIACTH, OPraHOB T'OCYJAapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii denepaiinn, opraHoB MECTHOTO CaMOYIPaBJICHUS U OpraHU3aluil
KyJabTypbl B ceTn "HHTepHet", yrBepkaeHHbIX [Ipukazom MununcrepctBa KynbTypsl PO ot 20
¢espainsa 2015 r. Ne 277:

Hnupopmayus o Oesmenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs uiuansl, (npu ux
Hanu4uy), pasmewaemcs 6 00OCMYNHOU, HA2IAOHOU, NOHAMHOU opme, 8 mMom uucie 8 gopme
OMKPbIMBIX OAHHLIX, 00ecneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHIb

2 B cooTBeTcTBHH cO cTaTheil 361 denepanbHoro 3akona ot 21.07.2014 r. Ne 256-®3 «O BHeceHUN H3MEHEHHil B
OTJEJIbHBIE 3aKOHOJAaTeNbHbIe akThl Poccuiickorr ®denepanuu 1o BOMpPOCaM MPOBEACHUS HE3aBUCHUMOM OIEHKH
KauecTBa OKa3aHUsS YCIYr OpPTaHU3alUsIMH B chepe KyIbTyphl, COIMAILHOTO OOCTY)KWBaHHUsS, OXPaHbI 3J0POBbS H
oOpazoBaHus», He3aBUCUMas OllEHKA Ka4eCTBa OKa3aHUsS YCIYT OPTaHU3ANMSIMH KYJIBTYPHI SBISECTCS OTHON U3 (hopM
0OIIECTBEHHOTO KOHTPOJIS M MPOBOAMUTCS B IEJAX MPEAOCTaBICHUS TpakIaHaM WHPOPMAIUU O KaueCTBE OKa3aHUS
YCIIYT OpraHu3alysIMy KyJIbTYPBI, a TAK)Ke B IEJISIX IMOBBIIICHNS Ka9eCTBA X JACITSILHOCTH.
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uHpopmayuu, npocmomy u HOHAMHOCMb SOCHPUAMUS UHDOPMAYUU C UCHOTb308AHUEM, NpU
HeobXo00UMoOCmu, CUCmeMbl CCbLIOK Ha adpeca pecypcoe 8 cemu "Hnmepnem”, coodepocawux
coomeemcemayioujue OOKYMeHmbl (3a UCKTIOYEHUEeM C8e0eHULl, COCMABIAIOWUX 20CYOAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlIHY).

Onupasich Ha TaHHBIA MYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAIMYKME WH(OpMALIUN
Ha caiiTax opraHu3aluii, €ClIi OHA COACPKUTCS UCKITIOUUTEIHFHO BHYTPU JTOKYMEHTOB, B pa3/eiax
C MHBIM TIpeaHa3HadeHueM. [ qoctyma K Takoi nHGopMauu He0O0X0IMMO TTOHUMATh, B KaKHX
MMEHHO JOKYMEHTaX 3Ta HHPOPMAIUSI MOXKET HAXOJAUTHCA, a 3TO YK€ HE SBIISCTCS MPOCTHIM JISI
IIOCETUTEIS CalTa.

B mnepByio ouepenp OIEHHMBAIOCH Hanmuuue oOmed wuHbopmamus 00 oOpraHu3aIusIx
KYIbTYpBI, BKIIOUas (GUIMANBL, HATMYAEe ¥ (DYHKIHMOHMPOBAHHME IMCTAHIMOHHBIX CII0COOOB
0o0paTHOW CBS3M M B3aMMOJCHCTBHUS C modydatessiMu yciayr. OmneHka oObema wH(pOpMaIu,
MPEJCTaBJICHHON Ha caiiTe OpraHW3allid, B COOTBETCTBUU C CYIIECTBYIOIIMMU HOPMATHBHO-
MIPaBOBBIMU aKTaMH, OIIMCAHHOW B Havalie pas3zeiia, Ipou3BoauTcs 1o mkaie ot 0 g0 13 6amios,
rae 0 — 3To MUHUMAaJIbHBIM 00beM MHpOpManuH, a 13 — makcumanbHbI 00beM. B Tabmuie 1
MPEJICTABIICHBI PE3YJIbTAThI OICHKH YUPEIKICHHUS.

Tao6auna 1.
OO0beM uHpOpMaIHHK, pa3MEIIEHHONW Ha 0pUIMaNbHOM caiiTe OpraHu3alii, B COOTBETCTBHHU C KOJHYECTBOM
MaTepHasoB
Opranuzauus Caiirt Creng
Lentpanu3oBanHas KIyOHas cucTeMa AYHHCKOTO paifoHa M. MannHOBKa 13 10
LentpansHas paitoHHas oubnmmnoreka 1. ['opHBIi 13 10

Ha odunmanbHbIX caliTax opraHu3anuil npeacraBieHa Besi Heooxonumas nHdopmanms (13
0aioB).

[locne mocemieHuss opraHu3zauuii ObUIO BBISIBIEHO, 4YTO CTEHA C HHpopManued o
JeSITeIbHOCTH MPUCYTCTBYIOT U Ha HEM pa3MelnieHa Best uHgopmanus (10 6anios).

Jns cbopa mHPOpMaLUHU, pa3MEUIEHHOM Ha MH(MOPMALMOHHBIX CTEHJAX B IOMELICHHUIX
OpraHu3alM KyJIbTyphl, HCIOJIb30BaJIaCh (OPMa OLIEHKH, CHEIHMATIbHO co3/aHHass OnepaTtopoM.
Onenka npooauiack OneparopoM METOIOM HaOJIIOJIEHHS B IPOLIECCEe OCEIIEHUST OpraHU3aIUH.
B onenke HMHQOPMAIMOHHBIX CTEHAOB U3ydyaycs KpUTepui “OTKPBITOCTH U JIOCTYIHOCTb
uHpopMmanuu 00 opraHuzaiuu KyapTypbl” (myHKT 1.1 w3 mepeuHs mnokaszateneil Ilpukasa
MunucrepcrBa KyapTypsl PO ot 27 ampens 2018 r. Ne 599). [lannas ¢opma 0JHOBpEMEHHO
UCMOJb30BaJach TaKXKe M OLEHKH KputTepueB “KompopTHOCTH yciaoBHM mNpenocTaBiIeHUs
yeayr” u “JloctymHOCTh ycayr Juis uHBamunoB” (myHkt 1.1, 2.1, 3.1 u 3.2 u3 mnepeyss
nokasarenei [Ipukasza Munucrepcrsa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

Ilocne mocemeHust opraHu3anyii ObUIO BBIABICHO, 4YTO CTEHAbl ¢ HH(pOpMaIue o
JesITeIbHOCTH MPUCYTCTBYIOT U Ha HUX pa3MelleHa BCs HeoOXoaumas nHpOopMalus.

3. Pe3yabTaThl Y10BJI€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHA OKA3aHUSA YCJIYT

JInst  OLIEHKW  yOBJIETBOPEHHOCTH TpPaXKJIaH KadeCTBOM YCJIOBHH OKa3aHWUsl YCIYyT
WCIIONB30BaJICsl MeToa ompoca. [ns mpoBenmeHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBIICHUSI M1 000OIICHNSI MHEHHUSI TPaXAaH O KAYECTBE YCIOBHM OKa3aHUS yCIyT OPraHU3alusIMU
B cdepe KynabTyphl, OXpaHBl 3/I0pPOBbS, OOpa30BaHUsS, COIHMAIBHOTO OOCITYyXHBaHUSI U

3 Bce mokasaTenu JUIA OIEHKH HANWYMs MH(QOPMAIMHM Ha OGUIMANBHBIX CaiiTaX OpPraHM3aliii KyIbTYphl OBLIH
chopmupoBansl Ha ocHoBe IIprka3za MunuctepcTBa KyabTypsl PO ot 20 depans 2015 . Ne 277 “O0 yTBep)ACHHH
TpeOOBaHUI K COIepKaHUIO M (popMe MpenocTaBleHHsS HHGOPMAIMKA O NESATEIHHOCTH OPTaHM3AINA KYIBTYPHI,
pa3MeniaeMoii Ha O(QUITHATBFHBIX CaliTax YHOTHOMOYEHHOTO (heepasbHOr0 OpTraHa MCIIOHUTEIHFHON BIACTH, OPTaHOB
TrOCYIapCTBEHHOW BIacTH CyObekToB Poccuiickoii denepanyn, OpraHoB MECTHOTO CaMOYITPABJICHUS W OPTaHU3aIHHA
KyJbTYpHI B ceTH “UHTepHer”
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(dbenepalbHBIMA ~ YUPESKJICHUSIMH  METUKO-COITMAIBHOM JKCcrepTu3bl" (manee - Meroauka),
yrBepxaeHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

UncieHHOCTh PECHOHIEHTOB Obljla paccyMTaHa B COOTBETCTBUU C T. 2.7. METOJAMYECKHUX
PEKOMEHJallMii 10 OpPraHu3alMy W IPOBEJACHUIO HE3aBUCHUMOM OLIEHKM KadeCTBa YCIOBHM
OKa3aHMs YCIOyr oOpraHusamusiMu B cdepe KyiabTypbl (yTBepkIeHbl PacnopspkeHuem
Munkynstypsl Poccun ot 18.12.2020 N P-1681). Bee opranuzamuu 10CTUTIN HEOOXOIMMOTO
YKCJIa ONPOLIEHHBIX.

UucneHHOCTh UucneHHOCTH Jons
HaszBanmue B onpoce o
MoJIyJyaTeinel yciuyr PECIIOHICHTOB PECIIOH/ICHTOB
CHTpaAJIN30BaHHAs KIIyOHas cHCTeMa
Henp HHas Ky 133450 85 0%
A4MHCKOTO paiioHa 1. MalnHOBKa
LentpansHas paitonHas onbnmmnoreka 1. ['opHbIii 19770 63 0%

BrisBiienne u 000011eHre MHEHUS TTOTy4YaTeNIed YCIyr MPOBOAMIIOCH IO aHKETE JIJIsl OTIpoca
[oJiyyaTesied yCIyr O KauecTBE YCIOBUH OKa3aHMsl YCIyr OpraHM3alUsIMH  KYJbTYpHI,
PEKOMEHIOBaHHOM MeETOIuKONW B COOTBETCTBUM C IOKA3aTEIsIMHU, XapaKTEPU3YIOIUMH OOIIre
KpUTEpUU OLICHKM KayecTBAa YCJIOBMM OKa3aHUs yCIYr OpraHu3alus MU  KYJIbTYpHI,
yrBepxkaeHHbIMU [Ipukazom MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599.
O3HaKOMUTCS ¢ 00pa3IoM aHKEThl MOKHO B [IpuioxeHuu 3 Kk JaHHOMY OTYETY.

Cpox npoBeaeHus onpoca ¢ 13 mo 25 cenrsiops 2023 roxa.

HJ’IH O3HAaKOMIJICHHUA C BHCKTpOHHOﬁ aHKeTOﬁ, KOTOpas HCII0JIb30BaJIaChb JIA ITPOBCIACHUSA
OIIpocCa B OpraHu3aluu, HCO6XOI[I/IMO HepeﬁTH 10 CCBIIIKC:

https://docs.google.com/forms/d/e/1FAIpQLSd2tvpliwMBdpkKZwa-
SoAgL7KthOmI6ghZM30xsQWiSjfTaQ/viewform?usp=sf link

[lepeiinem k pe3yiabTaTam ompoca 00 YJOBIETBOPEHHOCTH TpakIaH KauyeCTBOM YCJIOBMIA
OKa3aHHUsl yCIYT.

[IepBplii BOIIPOC AHKETBHI KacajiCsl YIOBJIETBOPEHHOCTHM PECIOHIECHTOB OTKPBITOCTBIO,
MOJTHOTOM W JOCTYIMHOCTHIO HHGOPMAIMHM O JEATeIbHOCTH OpraHu3allii, pa3MEenIeHHOW Ha
MH(OPMAIIMOHHBIX CTEHJIaX B MOMEIIEHUN opranu3anuu. CBOAHBIC TaHHBIE TT0 JAHHOMY BOTIPOCY

npeacraBicHbl B Tabmuie 2.
Tabawnua 2.
ﬂOJ’IH PCCIOHACHTOB, O6paH.[aBIlII/IXCFI K I/IH(I)OpMa].[I/IOHHOMy CTCHAY U YAOBJICTBOPCHHBIX OTKPBITOCTBIO,
MOJIHOTOH 1 JAOCTYITHOCTBIO paSMeIIIeHHOﬁ Ha HEM HH(bOpMaIII/IPI 0 JACATCJIbHOCTH OpraHu3anuu,

INoxa3zarenu O6pamanucs Y 10BIEeTBOpEHBI
LlenTpann3oBanHas KiryOHast cicteMa AYMHCKOTO paiioHa 11. MaJMHOBKa 91 100
LlentpanbHas paiionHas Onbdanorexa 1. ['opHbIi 92 100

Bce pecnonnenTsl, oOpamiaBmmecss K HH()OPMAIMOHHBIM CTEH/AAM, YJIOBJIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOW W JOCTYIMHOCTBIO HHGPOpPMAMM O JAEATEJIbHOCTH OpraHu3aIuii,
pa3MelleHHON Ha HUX, 107151 yaoBiaeTBopeHHbIx 100%.

Jlanee pecnoHIEHTaM NpPENJarajioch OLEHHUTHh CBOK YIOBJIETBOPEHHOCTH OTKPBITOCTHIO,
MOJIHOTOM W JIOCTYNHOCTBHIO MH(OpPMAMKU O JESITeNbHOCTH OpraHu3allid, pa3MEIleHHON Ha ee
opuIMaILHOM CcaiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTn "WHTtepuer". CBomHBIE
JaHHBIE TI0 JAHHOMY BOIIPOCY NpezcTaBieHsl B Tabnuie 3.


https://docs.google.com/forms/d/e/1FAIpQLSd2tvp1lwMBdpkKZwa-SoAgL7KthQml6qhZM3OxsQWiSjfTaQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSd2tvp1lwMBdpkKZwa-SoAgL7KthQml6qhZM3OxsQWiSjfTaQ/viewform?usp=sf_link

Ta6auna 3.

JToJist pECIIOHIEHTOB, MOJIb30BABIIMXCS O(UIMATBHBIM CAHTOM OpraHU3alMK B HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIUOHHOM ceTn "MHTepHET" U yIOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJIHOTON U JTOCTYITHOCTHIO
pasMelnieHHo# nadopmanuu o e€ aesaTeabHOCTH, %o

TToxa3zarenn ITonp30Banuce Y 10BJIETBOPEHBI
Llentpann3oBanHas KiyOHast cucteMa AYMHCKOTO paiioHa 11. MaJlMHOBKa 76 100
LenrpansHas paiionHas Oubanorexa 1. ['opHbIit 81 100

Bce  pecnoHneHTHI,  MONMB30BaBIIMECS ~ OQUUIMAIBHBIM  CATOM  OpraHHM3aluy,
YIOBJIETBOPEHBI OTKPHITOCTHIO, TMOJHOTON M JOCTYHMHOCTBIO pa3MElIeHHONH HWH(pOpMalUUd O UX
NesITeIbHOCTH, A0 yaoBieTBopeHHbIX 100%.

Pecniongentam ObUIO MPEIOKEHO HOATBEPAMTH HAJIMYUE psiia YCIOBHM, KacaroIIUXCs
KOM(OPTHOCTH MPEIOCTABICHUS YCIyT B opranu3anuu. CIUCOK YCIOBUI KOM(OPTHOCTH U JOJIO

PECIIOHACHTOB, MOATBEPAUBIINX UX HAJIMYHUE, BBl MOXKETE YBUICTE B Tab6mure 4.
Taoauna 4.
Jlonst pecrioHCHTOB, MOATBEPAUBIIMX HAIMYUE YCIOBUH KOM(OPTHOCTH NPEIOCTABICHUS YCIYT B
OpTaHU3aINH KyIBTYpPHI, %

YcnoBust KOMGOPTHOCTH Y noBneTBOpEHbI
Lentpanu3oBanHas KIyOHas cucTeMa AYHHCKOTO paifoHa M. MannHOBKa 98
LlenTpanbHas paiionHas 6ubnuoTeka 1. [opHbIi 98

[Toutn Bce pecHOHIEHTHI YAOBIETBOPEHBI YCIOBHSIMH KOM(POPTHOCTH B OpraHU3aLUsX,
n0st ynoBieTBopEHHBIX 98%.

Yder HamuuMsg yCcIOBHHA KOMGOPTHOCTH BEJCS TpU TOMOImM (OPMBI, KOTOpas
HCIOJIb30Bajach TAKXKE Ui OLEHKM HalIWyus HHPOpMauMu Ha HH(DOPMALMOHHOM CTEHE
OpraHM3aly M JOCTYIHOCTH YCIYT JJii MHBAIUAOB (HocTynmHa B [lpmiiokeHun 2 K JAaHHOMY
oTueTy). B onenke mzydanuce nokasarenu kputepus “KompopTHOCTH ycIoBUIl MpeaOCTaBICHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasaresneit [lpukaza MunucrepcrBa KynsTypsl PO ot 27 anpens
2018 r. Ne 599).

Cnenyrommii  BOIpOC Kacajics yIOBJIETBOPEHHOCTH PECIOHACHTAMU JOCTYIHOCTBIO
MPEJOCTaBIEHUS YCIYT JUIsl MHBAJIUIOB B opranuzanuu. Ha nanHblil Bompoc ObLIO MpeiokeHo
OTBETUTh TOJBKO JIMI[AM, HWMEIOUIMM YCTAHOBJIECHHYIO TIpyNIy WHBAJIMJHOCTH WIH HX

MMpEACTABUTCIIAM. CBO,I[HI:IC AAHHBIC 11O JaHHOMY BOIIPOCY NPCACTABJICHBI B Ta6n1/1ue 5
Taoauna 5.
Jlo71s1 pecrioHICHTOB, HMEIOIINX YCTAHOBICHHYIO TPYIITY HHBAIUAHOCTH (WM UX HPEACTAaBUTEIN),
YHOBHCTBOPCHHBIX )IOCTyHHOCTL}O Hpe}lOCTaBHCHHH yCJ'lyF JJI1 HHBAJIN 0B,

Ioxa3zarenu Y 10BIEeTBOpEHBI
LlenTpann3oBanHas KiryOHast cucteMa AYMHCKOTO paiioHa 11. MaJlmHOBKa 100
LenrpanbHas paiionHas Oudianorexa 1. ['opHbIit 100

Bce pecrnoHaeHTH, HMEIOIME YCTAaHOBIEHHYIO TIpYNIy HWHBAIMIHOCTH (WM HX
MIPEJICTaBUTENN), YIOBIETBOPEHBI JOCTYIMHOCTHIO NMPEIOCTABICHUS YCIYT I MHBAJIHMJIOB, TOJSA
ynosierBopeHHbIx 100%

B nponecce nocenienus opranuzanuu OnepaTtopoM JOCTYHNHOCTb YCIYT Ul MHBAJIWJIOB
M3yyanach METOZ0M HAOIIOACHUsS. YUeT BeJICs MPU MOMOIIM (POPMBI, paHee UCIIOIb30BaHHOM /IS
OLIEHKU HaJIM4Msg MH(pOpMaAlMKM Ha WH(GOPMALIMOHHOM CTEHJE OpraHMU3allii U HaJlu4us YCIOBUU
koMbpopTHOoCTH (moctynHa B Ilpunmoxkenun 2 K JaHHOMY OT4YeTy). B oleHke u3yyanuch
nokasareiau Kpurepus “JlocTynmHOCTh ycuyr ajis MHBanuaoB” (myHKT 3.1 m 3.2 u3 nepeuHs
nokazarenei [Ipukaza Munuctepcrsa KyabTypbl PO ot 27 anpena 2018 r. Ne 599).

B Tabmuuax 6 u 7 mpeacTaBiaeHbl pe3yabTaThl OLEHKH JOCTYITHOCTh YCIIYT Uil HMHBAJIUIOB.
Howmepam B Tabnuie 6 COOTBETCTBYIOT CIIEAYIOLIME YCIOBUS JOCTYIHOCTH JUIs HHBAIUIOB!

6



1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMU WM MOAbEMHBIMH IIaThopMaMu

2- Hannune BBIACJICHHBIX CTOSIHOK IJIA aBTOTPAHCHOPTHBIX CPCACTB MHBAJIMIOB

3 - Hannume agantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB
4 - Hanuume CMEHHBIX KPeceI-KOJISICOK

5 - Hamuuume crnenuanbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMELICHUI B
OpraHu3anyuu

Ta6aumna 6.
OOopyznoBaHuE TEPPUTOPUH, TIPUIICTAIONICH K OPraHU3alUH, U €€ TOMEIEHNH C Y4eTOM JOCTYITHOCTH JUIs
WHBAJIHIOB.
VY CIIoBHS JOCTYITHOCTH IS MHBATHAOB 1 2 3 4 5 |CymmMma ycroBuid
Lentpanu3oBanHas KIyOHas cuCTeMa AYHHCKOTO paifoHa II.
ojof1]0]O0 1
ManuHoBKa
LenrtpanpHas paiionHas Oudanorexa 1. ['opHbIit 1({0]1]0]|O0 2

B opranuzanum «lleHTpanpHas palioHHas OuOnmoreka 1. I'opHbIf» coOmoaeHo 2 U3 5
YCIIOBUM JTIOCTYITHOCTH.
B opranmsanum «lleHTpanu3oBanHas KiIyOHas cucTeMa AUYMHCKOTO paiioHa I
ManunoBka» cobmnoaeHo 1 u3 5 ycioBuil JOCTYIHOCTH.
Homepam B Tabmuiie 7 COOTBETCTBYIOT CIEIYIOIINE YCIOBUS JOCTYITHOCTH:
1 - JlybnupoBaHue mJi1 HHBAJIUAOB IO CIyXy M 3pPEHUI0 3BYKOBOW U 3pUTEIIBHON
uHpOpMaIU
2 - JlyOnupoBaHue HaANMCEH, 3HAKOB M MHOM TEKCTOBOW M Tpaduueckoil mMHpopMarum
3HAaKaMH, BHIIIOJIHEHHBIMU pelibe(hHO-TOUEeUHBIM IpHudTOoM bpaitns
3 - BO3MOXHOCTh MpeNOCTaBICHUs WHBAIMIAM IO CIyXy (CIyXy M 3pEHHIO) yCIyr
cypaonepeBounka (TuhIoCcypaonepeBounKa)
4 - Tlomoupb, OKa3biBaeMas pabOTHMKAMM OpraHM3allid, HPOILEAIIMMH HEOOXOIUMOe
o0y4yeHHe (MHCTPYKTHPOBaHKE) (BO3MOXKHOCTb CONPOBOXK/IEHHS pa0OTHUKaMU OpraHU3aIvu)
5 - Hannuue BO3MOXXHOCTH MPEOCTaBICHHUS YCIYrM B AUCTAHLMOHHOM PEXHMME WM Ha
J0MYy.
6 - Hanmnume anprepHaTUBHON BepCcHU O(UITMATIFHOTO caliTa OpraHu3anuy B cetu MIHTepHET
JUISI THBAJIUOB I10 3pEHUI0

Tadauua 7.
ObecrieueHne B OpraHu3aluy yCIOBUH JOCTYITHOCTH, TO3BOJISIIOIINX HHBAINAAM I10JIy4aTh YCIYTH HapaBHE C
JPYTUMHA
VYcoBust JOCTYIHOCTH JUISl HHBAJIUAOB 112 ]13|4]|5 6 Cymma ycnoBuit
Lentpanu3oBanHas KIyOHas cucTeMa AYMHCKOTO paioHa II.
O (1 |0 |0 |1 |1 3
ManuHoBka
LlenTtpanbHas paiionHas Onbdanorexa 1. ['opHbIi 1 /1 (0 |j1 (|1 |1 5

B opranuzanun «llentpanbHasi palionHas OuGnuotexka n. I'opHbIi» cobmoneHo 5 u3 6
YCJIOBHH TOCTYITHOCTH:

B opranmzammm «llenTpanu3oBaHHas KiIyOHas cucteMa AYMHCKOTO paiioHa II.
ManuHoBKa» co0t01eHO 3 U3 6 YCIOBHM TOCTYITHOCTH:

Jlanee BOMpOCHI KAacalHuCh YIOBIETBOPEHHOCTH PECIIOHIEHTOB J0OPOKEIATENbHOCTHIO U
BEXJIMBOCTHIO JBYX TUIIOB PAOOTHUKOB:

- 00ecrieuynBalOIMX MEPBUYHBIA KOHTAKT C TIOCETUTENISIMU U HH(POpMUpOBaHHe 00 yciayrax
IIPU HEMOCPEACTBEHHOM OOPAICHUU B OPraHU3aIHIo;

- o0ecneunBaIONIMX HEMOCPEACTBEHHOE OKa3aHWe YCIAYyrH TMpH OOpalleHud B
OpraHM3aLMIo.



CBo/iHBIC JaHHBIC 110 JAHHOMY BOTIPOCY MpeacTaBiieHbl B Tabnuiie 8.
Taoauna 8.
Y 10BIETBOPEHHOCTD PECIIOHICHTOB JO0POKENATEIBHOCTHIO U BEXKIUBOCTHIO pAOOTHHKOB, MIPU OOpAICHUH B
OpraHu3aIK KyJIbTYpPHI, %

ObecneyeHne NepBUYHOTO ObecneueHue
Tun B3anMoeicTBYS pabOTHUKA C OTyYaTe]IeM YCIyrH KOHTaKTa U HHQOPMUPOBAHUE | HEIIOCPEICTBEHHOTO
00 yciyrax OKa3aHHA yCIYTH
Lentpann3oBanHas KIyOHas cHCTeMa AYHHCKOTO paifoHa II. 100 100
LenrpansHas paiionHas Oubanorexa 1. ['opHbIit 100 100

Bce pecrioHIeHTHl yIOBIETBOPEHBI JOOPOKENIATEIBHOCTBIO M BEXKIUBOCTHIO PaOOTHHUKOB
Ipy OOpaIllCHWH B OPraHU3alliy NPHU MEPBUYHOM KOHTAKTE M B IMPOIECCE HEMOCPEICTBEHHOTO
okazanus yciayru (moss ynosietBopEHabIX 100%).

Taxoke 3amaBancs BOpoc 00 yIOBIETBOPEHHOCTH PECIOHJCHTOB JOOPOKEIATEIbHOCTBIO U
BOXJIMBOCTHIO  pa0OTHUKOB  OpraHu3aluii, C KOTOPHIMH OHH B3aUMOJICHCTBOBAIM B

JIMCTAaHIIMOHHOHN (opme. CBOIHBIC JaHHBIE TI0 JAHHOMY BOIIPOCY mpeacTaBiensl B Tabmume 9.
Taoauna 9.
VY 10BIIETBOPEHHOCTH PECTIOHICHTOB J00POKENATEIBHOCTHIO U BEXKIIMBOCTHIO pAOOTHUKOB, MIPH
HCIOIb30BAHMH TUCTAHIIMOHHBIX (JOPM B3aHMMOJICHCTBHS C OPraHU3ALUSIMHU KYJIbTYPbI, %o

[Tokazarenn [Honb3oBanuce Y 10BIETBOPEHBI
LenTpann3oBanHas KiryOHas cucteMa AYMHCKOTO paioHa II. 75 100
ManuHoBka

LenrpanbHas paiionHas Oudanorexa 1. ['opHbIit 78 100

Bcee PECIIOHACHTBI, II0JIB30BABIINCCA AOUCTAHIHOHHBIMU (I)OpMaMI/I BSaHMOHeﬁCTBHH,
YAOBJICTBOPCHBI ,[[O6p0)KeJ'IaTeJ'IBHOCTLIO N BCKIIMBOCTBIO pa6OTHI/IKOB, A0JIA ynOBJ’IGTBOpéHHLIX
100%.

B 3aKJIIFOYCHHUU, PECCIIOHACHTOB IOIIPOCUIIN NATh 06H_IyIO OLICHKY OpraHu3alnuu, KOTOPYIO
OHH IIoCCHIalin. I[J'IH 3TOro OBLIO 3a1aHO TpHU BOIIPpOCa O TOTOBHOCTH PEKOMCHIOBATH
OopraHn3afgui0 CBOUM 3HAKOMBIM MU POJACTBCHHUKAM, YIAOBJICTBOPCHHOCTHU OPraHU3aAlIMOHHLBIMHA
YCIOBUSAMHU NPEAOCTABIICHUA YCIYTI U YAOBJICTBOPCHHOCTHU B LICJIOM YCIIOBHUAMU OKa3aHHUA YCIYT' B
OopraHu3anuvu. CBO,[[HBIG JaHHBIC 10 JaHHBIM BOIIPOCAM IPEACTABJICHBI B Ta6n1/1ue 10.

Tao6auma 10.
OO1mas orieHKa OpraHu3anny KyJIbTYpEL, %
I'otoBHOCTB
Y 10BJIETBOPEHHOCTD Y I0BIETBOPEHHOCTD B
PEKOMEHI0BaTh
OpTraHU3aI[IOHHBIMHI LIEJIOM YCIIOBHSIMU
IToka3arenu OpraHu3alnuy CBOUM
YCIOBHSAMU OKa3aHMA yCIYT B
SHAKOMBIM I MIPEIOCTABICHUS YCIyT OpTraHU3aINH
POJCTBEHHUKAM pent yey p 1
Lentpanu3oBanHas KiryOHas
cucreMa AUMHCKOro paiioHa II. 100 100 100
ManuHoBKa
€HTpajbHasl palloOHHas
Uerrtp patiorHas 100 100 100
6ubimoreka 1. I'opHBIH

Bce PECIIOHACHTBI TOTOBBI PCKOMCHAOBATL OpraHu3alik CBOUM  3HAKOMBIM U
POACTBCHHUKAM, JOBOJIbHBI OPraHU3allMOHHBIMH  YCIOBUSAMHU  IPCEAOCTABJICHUA YCIYI' H
YCIOBUSAMU OKa3aHHA YCJIYT B LCIIOM. I[OJ'IH y,Z[OBJ'ICTBOpéHHLIX o BCEM TPEM IOKA34ATCIAM —
100%.



4. 3HaveHMs MO KAXKIAOMY MOKA3ATENI0, XapaKTepHu3yomeMy 001ye KPpUTepUu OLleHKH
Ka4ecTBA YCJIOBH OKa3aHUA YCJIYT OPraHu3alusiMU KyJIbTYPbl

B cootBerctBuu ¢ mynkrom 5 «lIpaBun cbopa u o0oOmeHuss uHGOpMaIMK O KauecTBe
YCJIOBUH OKa3aHUs yCIYTr OpTaHU3alMsIMH B cdepe KyJIbTypbl, OXpaHbI 370pOBbs, 00pa3oBaHuUs,
COLMAILHOTO  OOCHYXHUBaHUS H  (elepalbHbIMH  YUPEXKICHHSAMH  MEIUKO-COIMAIBHON
JKCIIepTU3bD», yTBepkAeHHbIX [locTanoBienuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TAaONUIIAX NpEeACTaBICHBI B (opmare, 0O0eCleurnBaoneM BO3MOXKHOCTh JallbHEHIIEH
00pabOTKM JaHHBIX W pa3MEUIeHHE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOpPMAaLuU O
roCcyJAapCTBEHHBIX U MyHHUITUTIATBHBIX yUpexkaeHusax https://bus.gov.ru

YHCIIeHHOCTD YncneHHOCTh Jons
Hassanue B onpoce N
MOJTy9aTeIel yciayr PECTIOHICHTOB PECTIOHIICHTOB
EHTpaJTN30BaHHAsI KIIyOHAs CHCTEMa
Uerrp . Y 133450 85 0%
A4uHCKOro paiioHa 1. ManuHoBKa
LlenTpanbHas paiioHHas 6ubnuoTeka 1. [opHbIi 19770 63 0%

1. OTKpBITOCTH M JOCTYNHOCTH HH()OPMALIU 00 OPraHU3ALMHU

1.1.1. O6beM uHpOPMAIKH, pa3MEIeHHON Ha HH)OPMAILIMOHHBIX CTCHAAX B TIOMELICHUH BAIONHEHNE
OpraHH3aliH, 10 OTHOIICHHIO K KOJMYECTBY MaTepualioB, pa3MelIeHHe KOTOPBIX YCTaHOBJIEHO S,
HOPMaTHBHO-TIPaBOBBIMH aKTaMHU P
IenTpanu3oBanHas Ki1yOHas cucTeMa AYMHCKOTO paioHa . MainHOBKa 10 10
LenrpansHas paiioHHas Oudanorexa 1. ['opHbIit 10 10
1.1.2. O6pem uHpOpMAHH, pa3MENICHHON Ha OQHUIINAIEHOM CaiiTe OpraHU3aIny, 1o BhIOIHEHHE
OTHOIIEHHIO K KOJIMYECTBY MAaTEPHAIOB, Pa3MEIIEHHE KOTOPBIX YCTaHOBJICHO HOPMATHBHO- HHTKATOpA
TIPAaBOBBIMU aKTaMH p
Lentpanu3oBanHas KIyOHas cucTeMa AYHHCKOTO paifoHa M. MannHOBKa 13 13
LentpansHas paitonHas 6nbnmroreka 1. ['opHBIi 13 13
1.2.1. Hanuuue u pyHKIIMOHUPOBaHUE Ha OUIIMAIBHOM CaiiTe OpraHu3alui HHPOPMAIUU O Brinonnenue
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJYYaTeNIsIMH YCIIyT UHJIIKaTopa
LenTpanm3oBanHas KiryOHast cucteMa B nHannuann u GyHKIHOHMPYIOT Oolee TpEX 100
AdnHckoro paiioHa 1. ManrHOBKa JICTaHIMOHHBIX CIIOCO00B B3aMMOJIEHCTBHS

LentpansHas paifoHHast OHOIMOTEKA TI. B nanmunu u QyHKIMOHUPYIOT 60itee TpEX 100
T'opHbrit IMCTAaHLIMOHHBIX CIIOCOO0B B3aUMOIEHCTBHUS

1.3.1. Yucno nonmyyaTeseld ycIyr, YAOBIETBOPEHHBIX KaY€CTBOM, IMOJIHOTON U IOCTYITHOCTBIO

nH}popManum 0 AeSTeNTLHOCTH OpraHu3aluy, pa3MeIEHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX B BhIHOMHEHIE
TIOMEIIIEHNH OPTaHU3a|K 110 OTHOLIEHHUIO K YHCITy ONPOIICHHBIX MOJTydaTenen yciyr, HHHKATOPA
OTBETHBIIMX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX P
PECIIOHICHTOB, KOTOpBIe 00paIannch K MHQOpMaluy Ha CTEH 1)

Lentpanu3oBanHas KIyOHas cucTeMa AYMHCKOTO paifoHa 1. MannHOBKa 77 77
LlenrpansHas paiionHas Onbdanorexa 1. ['opHbIi 58 58
1.3.2. Yucno nonyuaTeneil yciyr, y10BI€TBOPEHHBIX KaU€CTBOM, MOJHOTOM U JOCTYTHOCTBIO

nH}opManny 0 AeATeNLHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(HLINATLHOM CaiiTe OpraHU3alun BhIHOMHEHIE
10 OTHOILICHHUIO K YHCITY OMPOIIEHHBIX MOJyJYaTeNIeH yCIIyT, OTBETHBIINX HA COOTBETCTBYIOMNI HHTHRATODA
BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIIOHJEHTOB, KOTOPhIE 00pamanich K p
nH(OPMAIIUN Ha CaiTe)

Lentpann3oBanHas KiyOHast cucteMa AYMHCKOTO paiioHa 11. MaJmHOBKa 65 65
LenrpanbHas paiionHas oubanorexa 1. ['opHbIit 51 51




2. KoM¢popTHOCTH YCJI0BHIH NPeJOCTABICHHUS YCJAYT

. Brimmonnenue
2.1.1. Hannure KoM(pOPTHBIX YCIOBHH VIS IPEOCTABICHUS YCIyT
WHJIMKaTopa
Lentpann3oBanHas KiyOHast cucteMa Hanume nsitn 1 6osiee KOM(MOPTHBIX yCIOBHIA 100
A4yHCKOro paiioHa 1. ManuHoBKa JUISL IPEAOCTABIICHUS YCIIYT
LentpansHas paifoHHas OMOIHOTEKA TI. Hamane nstu u 6oniee KOM(pOPTHBIX YCIIOBHHA 100
T'opHsrit JUISL IPEAOCTABIICHUS YCIIYT
2.3.1. Yncno momydaTenei yciyr, yA0BISTBOPEHHBIX KOM(OPTHOCTHIO IPEIOCTABICHUS YCIyT BhiHosHeHIe
. . BIIIOJTHEHH
OpraHu3ale, 10 OTHOIIEHHUIO K YUCIy ONPOIICHHBIX MOJIydaTelNeil yciiyT, OTBETUBIINX Ha
N MHIUKAaTOpa
JIaHHBII BOIIPOC
Lentpanu3oBanHas KIyOHas cucTeMa AYHHCKOTO paifoHa . MannHOBKa 83 85
LenrpanbHas paiionHas Oudanorexa 1. ['opHbIit 62 63
3. IoCTYIHOCTB YCJIYT 1Jisl HHBAJINI0B
3.1.1. Hannume B nOMeUICHUSIX OpraHU3alny COLUAIbHOM chepbl U Ha IpHIIeraonel K Hei Beinonsenue
TEPPUTOPUH YCIOBHM NOCTYITHOCTH Ul HHBAJIUIOB UHIUKaTOpa
IenTpann3oBanHas KiryOHast cucTeMa KomuecTBo ycnoBuit TOCTYITHOCTH OpraHU3aluu 1 20
A4YuHCKOTO paiioHa 1. ManuHOBKa JUTsl ”HBAJTUAOB (OT OJTHOTO JI0 YEThIpEX)
IenTpansHas paifoHHast OHOIHOTEKA II. KomnmuecTBo ycnoBuit JOCTYITHOCTH OpraHU3aliuu 2 40
I'opHbrit JUISL HTHBAJIUZIOB (OT OJTHOTO JI0 YETHIPEX)
3.2.1. Hanuuwre B opraHu3anuu COIMaabHOM chepbl YCIOBUIl JOCTYIMHOCTH, MO3BOJISIFOIINX Brimonnenue
MHBAJIWAAM HOJTYy4aTh YCIyTH HapaBHE C IPYTHUMU HHAMKaTOpa
KomuecTBo ycnoBuii 1OCTYITHOCTH, TTO3BOJISIOIINX
LlenTpanm3oBanHas KiryOHast cucteMa
. WHBAJIUAaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMU (OT 3 60
A4MHCKOTO paiioHa 1. MalnHOBKa
OJTHOTO JI0 YeTHIPEX)
LenTtpansHas paiioHHast OnbnuoTeka . | Hamuuue nsatu u 6oJiee yCa0BUN JOCTYITHOCTH JIJIst 5 100
Topubrit WHBAJIUIOB
3.3.1. Yucno nonyyarened ycayr-uHBAIMIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT IS BhIOIHE e
WHBAJIM/IOB, I10 OTHOIICHHIO K YUCIY ONPOLIEHHBIX ITOJIydaTelell yciIyr-HHBaJInI0B, OTBETHBIINX HHTKATOpA
Ha COOTBETCTBYIOIINI BOMPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO HHBAJIHM/BI M UX MPEICTABUTEIIN) p
Lentpanu3oBaHHas KIyOHas cucTeMa AYHHCKOTO paifoHa M. MannHOBKa 6 6
LentpansHas paitonHas 6ubnmroreka 1. ['opHbIii 3 3
4. J106po:xe1aTeIbHOCTDb, BEKIMBOCTh PA0OTHUKOB OPraHM3alluu
4.1.1. Yncno momyyaTeneil yciyr, yA0BIETBOPEHHBIX T00OPOKEIATETPHOCTHIO, BEKIINBOCTHIO
pabOTHHUKOB OpraHU3aNNH, 00ECIEUNBAIOIINX TEPBUYHBII KOHTAKT U HH(MOPMUPOBaHHE BeinonHenue
MTOJTy9aTeNsl YCIyTH, [0 OTHOIICHHIO K YHCITY ONPOIIEHHBIX MOTyJYaTeNel yCIyT, OTBETHBIINX Ha HHAWKaTOpa
JTAHHBII BOTIPOC
LenTpann3oBanHas KiryOHas cucteMa AYMHCKOTO paiioHa 1. MannHOBKa 85 85
LlentpanbHas paiionHas Onbdanorexa 1. ['opHbIi 63 63
4.2.1. Yucno nomyyvaTenel yCiIyr, yI0BIETBOPEHHBIX T00POKENaTeIbHOCTBIO, BEXIUBOCTHIO BAIIONHCHIE
pabOTHHUKOB OpraHU3aLuK, 00EeCIeYNBAIOIINX HEITOCPEACTBEHHOE OKa3aHNe YCIIYTH, 110 HHHKATODA
OTHOIIEHHIO K YUCITY ONPOIIEHHBIX MOJTydaTeel yCIIyr, OTBETUBIINX HA JaHHBIH BOIPOC P
enTpanu3zoBanHas KiIyOHas cucTeMa AYMHCKOTO paioHa 1. MajanHOBKa 85 85
LentpanbsHas paiioHHas 6ubnmroreka 1. ['opHbIi 63 63
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4.3.1. Yucno nmomyyaTesield ycIIyT, YA0OBJIETBOPEHHBIX JOOPOKENIATETHHOCTRIO, BEKIINBOCTHIO

o Beinonnenue
pabOTHUKOB OPraHM3ALUH PU UCIIOJIb30BAHIH AUCTAHIIMOHHBIX ()OPM B3aHMOJICHCTBHS, 10 HTKATOpa
OTHOIIEHHIO K YNCITy ONPOMIEHHBIX MOTydJaTeNeil yCIyr, OTBETUBINNX HA JaHHBIH BOIPOC. p
LenTpann3oBanHas KiryOHas cucteMa AYMHCKOTO paifoHa 1. MannHoBKa 64 64
LenrpanbHas paiionHas Oubanorexa 1. ['opHbIit 49 49

5. Y10B1€eTBOPEHHOCTD YCJAOBUAMM OKA3AHHUS YCJIYT

5.1.1. Yucno nonyyarenei yciayr, KOTOpbIE TOTOBbI PEKOMEHI0BATh OPTaHU3ALINIO
POICTBEHHHUKAM H 3HAKOMBIM (MOTIIH OBl €€ peKOMEHI0BaTh, eCii OBl ObIJIa BO3MOXKHOCTH BEIOOpa | BrimonHenue
OpraHM3aI{HN), 10 OTHOIICHHUIO K YHCITY ONPOIICHHBIX MOIydaTeNel yCIIyT, OTBETUBIINX Ha HMHIUKATOpa
JTAaHHBIN BOIIPOC.
Lentpanu3oBanHas KIyOHas cucTeMa AYHHCKOTO paifoHa . MannHOBKa 85 85
LentpansHas paifonHas 6nbnmmroreka 1. ['opHbIii 63 63
5.2.1. Yucno nonyyarenei yciayr, yA0BIETBOPEHHBIX OPTaHU3aLIMOHHBIMU YCIOBUSIMH BhIOIHEHHe
MIPEAOCTaBIICHHS YCIIYT, IO OTHOIICHHUIO K YHCITY ONPOIICHHBIX MOJIyJaTeNeH ycyr, HITKATOpa
OTBETHBIINX Ha JAHHBII BONPOC. p
Lentpann3oBanHas KiyOHas cucteMa AYMHCKOTO paiioHa 1. MannHOBKa 85 85
LentpansHas paifoHHas onbnmmnoreka 1. ['opHbIi 63 63
5.3.1. Uncno nomyuarteneit yciayr, yAOBJIECTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHS YCIIYT B BAIOHEHHE
OpraHM3aINH, 110 OTHOIICHHIO K YHCITy ONPONICHHBIX MOJTydaTeNnei ycayr, OTBETUBIINX Ha HHITKATOpA
JaHHBIN BOTIPOC. p
Lentpanu3oBanHas KiyOHast cucteMa AYMHCKOTO paiioHa 1. MalMHOBKa 85 85
LenrpanbHas paiionHas Oudanorexa . ['opHbIit 63 63
IIpeaBapuTenbHbIii pacyeT 6aJJI0B N0 KAXKA0H OPraHu3anuu
Homepam B Ta0/1une cOOTBETCTBYIOT:
1. Kpurepuit "OTKpBITOCT U AOCTYIHOCTH HHpOpPMaLKUK 00 opraHu3anun’”
2. Kpurepuit "KombpopTHOCTS yca0BuUil IpetocTaBiIeHUs ycuyr"
3. Kpurepuit "JloCTyIHOCTD yCIyT [ MHBAJIHUAOB"
4. Kpurepuii "Jlo0poskenaTenbHOCTb, BEXKIINBOCTh pAOOTHUKOB OpraHU3aIiu"
5. Kpurepuit "V 10BI€TBOPEHHOCTh YCIOBUSMH OKa3aHHUS yCIyr"

Hroroserii

Kpurepun 1 2 3 4 5

MOKa3aTelb

Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
SHTpaIN30BaHHasl KiIfyOHast cucTeMa
Henp . Y 100,00 | 98,82 60,00 | 100,00 | 100,00 91,76
AunHCKOro paiiona n. MaJiuHOBKa
eHTpaibHas pailoHHass ONOIMOTEKA II.

Henp p 100,00 | 99,21 82,00 | 100,00 | 100,00 96,24

I'opHslii
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3aluM KyJbTYPbl, BbISBJIEHHbIE B X0/1€ cOOpa H
00001eHNst HHGOPMALIUM 0 KaYeCcTBE YCJI0BHIT 0KA3aHMUS YCJIYT, U NPeIJI0KeHUs M0
COBEPIIEHCTBOBAHUIO UX /IEATEJIbHOCTH

5.1. Heapocrarku, BbIfIBJIeHHbIe B XoAe 0000meHusi WHPOpPMALMH, Ppa3MellleHHON Ha
opuuMaIbLHBIX caliTax M HHPOPMALUOHHBIX CTEHJAX B MOMEILIEHUSIX OPraHH3alUU
KYJbTYPbl H NPeIOKEHHUsI 110 UX YCTPAHEHHIO

Ha caiitax u creHmax opraHu3anuii mnpeicTaBieHa Bcsi UHGOpMalus B COOTBETCTBHUH C
TpeboBaHUsAMH, yTBEpKIeHHBIMU [Iprnkazom MunucrepcTBa KyiabTypbl PO ot 20 deBpans 2015 r.
Ne 277 n Ilpukazom Munucrepcrsa KynbTypsl PO ot 27 anpens 2018 r. N 599.

5.2. He)IOCTaTKI/I, BBISIBJICHHBIC B X0J€¢ M3YUYCHUSA PE3yJbTAaTOB YAOBJECTBOPCHHOCTH
rpa;KaiaH Ka4eCTBOM yCJIOBI/Iﬁ OKa3aHMs YCJIYI M NPEAJTOKCHUS IO UX YCTPAHCHU IO

TeppHTopHH, IMPUJICTaromMue K Opraniru3anusam, U IIOMCIICHUA HE 060py,HOBaHLI C yueTOM YCHOBHﬁ
AOCTYIMIHOCTHU JI1 HHBAJIWAOB, TaKXKC OTCYTCTBYIOT CJICAYIOIIUE YCIOBHA, ITO3BOJIAKOIINC
HHBaJIWJaM IIOJIY4YaTh YCIYIrd HaAapaBHE C JPYTrUMU:

BoisiBJIeHHBIE HEOCTATKH

LenTpann3oBanHasi KJIyOHasi cHCTeMa AYMHCKOTO0 paiiona n. MajinHoBka

O6opynoBaHue BXOAHBIX TPYII HaHyCaMH WM TOABEMHBIMH TIaTGOpMaMu

Hamarie BBIICIEHHBIX CTOSHOK JUTSl aBTOTPAHCIIOPTHBIX CPENICTB MHBAIN/IOB

Hannune cMeHHBIX Kpecen-KOIsACOK

Hannuwne crienmanbHo 000py10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX IOMEIIIEHHI B OpraHU3alluu
JlyOnupoBaHue ISl ”HBAJIHAOB I10 CIIYXY U 3PEHHIO 3BYKOBOH U 3pUTEIILHOIN HHpOpMaLUH
B03MOKHOCTB TIpeIOCTaBIICHHSI HHBAIUIAM T10 CIIYXY (CIYXy U 3pEHHUIO) YCIYT CypAOTIepEeBOIINKA
(TrdocypaonepeBoIuMKa)

[Tomorp, oka3piBaeMasi paOOTHUKAMU OpraHH3aLIH, IPOIIEAIINMHA He00X0IMMOe 00yueHHe
(nHCTpYKTHpOBaHKE) (BO3MOKHOCTH COMPOBOXKICHUS pAOOTHUKAMHU OPTaHU3AIUH )

LenTpanbHasi palionHasi 6udaunoTeka . IopHbIi

Hanwmuue BBIeIEeHHBIX CTOSIHOK IS aBTOTPAHCIIOPTHBIX CPEICTB WHBAIHIOB

Hanmune cMeHHBIX Kpecen-KOosICOK

Hannune crienmanbHo 000py10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX IOMEIIEHHI B OpraHn3alluu
Bo3M0XHOCTH peocTaBaeHIs MHBAJIMIAM TI0 CIIyXY (CIyXY M 3pE€HHUI0) YCIYT CypAOIepeBOAUNKA
(TrdmocypaonepeBoIIMKa)

HeoOxonumMo 1o Mepe BO3MOXKHOCTH O0OpYIOBaThb TEPPUTOPUM, MpPHUIIEraloIIue K
OpraHM3alysIM, U MOMEIICHHs YCIOBUSAMU JTOCTYIMHOCTH JUISl MHBAJIWJIOB M OOECHEYUTh YCIIOBUS
JOCTYIHOCTH, ITO3BOJISIONINE HHBAJIUAAM I10JIy4aTh YCIyTU HapaBHE C APYTHUMH.

6. Ilpensio:keHuUsI MO COBEPUICHCTBOBAHUIO JeITEILHOCTH OPraHU3anuii

ITo kputeputo «OTKPHITOCTh U JOCTYTHOCTh HH(POPMALIMU 00 OpraHU3alum) HEAOCTATKU HE
BBISIBJICHBI.

ITo kputeputo «JlOCTYIHOCTB YCIIYT AJISi MHBAJIUA0B» HEOOXOAUMO 10 MEpEe BO3MOKHOCTH
000pyZI0BaTh TEPPUTOPUH, NMPHIIETAIONINE K OpraHU3alMsIM, U MOMEUICHHUS C Y4eTOM YCIOBHUH
JOCTYIHOCTH JIJIsl MHBAJINUJOB, a TaKXE CO3[aTh YCJIOBHS, MO3BOJISIIOIIME MHBAJIMAAM I0JIy4aTh
yCIyTU HapaBHE C JAPYTMMH, B COOTBETCTBUU C HEAOCTaTKaMH, ONHCAaHHBIMU B paznene 5.2
otueta. /lanHble ycnoBus onucanbl B myHKTax 3.1 u 3.2 Ilpukasza MunucrepcrBa KynabTypsl PD
ot 27 anpens 2018 r. Ne 599.
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Ilo xpurepusim  «JloOpokenaTenbHOCT, BEKIMBOCTb PAOOTHUKOB  OpPraHU3ALUNY,
«Y IOBJIETBOPEHHOCTh YCIOBUSAMH OKa3aHUs yciayr» U «KoM(pOpTHOCTH yCIIOBHUI MpenoCcTaBICHUS
yCIIyI» HEJOCTATKU OTCYTCTBYIOT.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJISI OLIEHKU CAMTA OPT AHU3ALIMM KYJIbTYPHI*

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U ““‘Her”, ecnu mokaszareiash OTCYTCTBYET.

Nudopmanus Hanuuue

CootBercTBUE MHGOPMAIIUU O IEATEIHLHOCTH OPraHU3alUK COLUATBHON cephl, pa3MeIIeHHOI
Ha O(HIMATBHOM cCaiiTe OpraHM3alud COLMAIBHON Cdepbl, €€ CONEPKAHHI0 U MOPSAKY
(popme), ycTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU.

1. Ilonaoe n COKpall€HHOC HAMMCHOBAHUC OpraHu3anuu KyJabTYpPhbI, IMOYTOBBII

o a Her
aJipec, KOHTAKTHBIE TeJIePOHBI U aJipeca MICKTPOHHON TTOUYTHI A

2. MecTo HaXOXACHUS OpraHU3alUuu KyJIbTYphl U ee GUIHanoB (IPU HATUIUN) Ha | Her

3. Jlata co3aaHus OpraHu3aluu KyJbTypbl, CBEACHUS 00
yupeauresne/yupeinTesax, KOHTaKTHbIEe Tese(oHbl, apec caiiTa, aapeca Ha | Her
AJIEKTPOHHOMN TIOYTHI YUpeIuTeNst/yupeauTenci

4. YapenuTelbHbIC TOKYMEHTHI (KOIUS yCTaBa OpraHU3aIluu KyJIbTYpPBI,
CBHJICTEIILCTBO O FOCYIAPCTBEHHON PErHCTPAIlUU, PEIICHUS YUPEIUTEIS O
CO3/IaHUU OPTAaHHU3AIMH KYJIbTYPhl U HA3HAYCHUH €€ PYKOBOIUTEIIS, TTOJIOKCHUS
0 punHranax u MpeaCcTaBUTEIbCTBAX (IIPH HAJTMYHUH))

Ha | Her

5. CtpyKTypa 1 opraHbl yIpaBJieHHs] OpraHu3aluy KyJIbTypbl; GaMUINM, UMEHA,
OTYECTBA U JOJKHOCTH PYKOBOAUTEIIEH OPTaHU3ALUU KYJIbTYPBI, €€
CTPYKTYPHBIX TOJpa3aesieHnid U HpuimasoB (Mpy X HATUYWHN), KOHTAKTHBIE Ha | Her
TenedoHbI, aapeca CaliTOB CTPYKTYPHBIX MOApa3esieHni (py HATMYKH ), aipeca
3JIEKTPOHHOU MOYThI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha | Her

7. Buasl IpeoCTaBIsAEMBbIX YCIyT OpraHu3anuen KyJIbTyphl Ha | Her

8. IepeyeHs OKA3bIBAEMBIX IIATHBIX YCIYT (IIPH HAMYHH)®; IIEHHI (Tapudbl) Ha
ycayry (Ipy HaJTMYMU TUIATHBIX YCIIYT), KOITUU IOKYMEHTOB O MOpPS/IKe

a | Her
MIPEIOCTABIICHUS YCIIYT 3a TUIaTy, HOPMaTHBHBIX ITPABOBBIX aKTOB, A
yCTaHaBJIMBAIOUIMX IIEHBI (Tapudbl) Ha yCIYTH (TIPU HAJTMYUH IJIATHBIX YCIIyT)*
9. MarepuanbHO-TEXHUYECKOE 00ecIeYeHne MPE0CTaBICHUS YCIYyT la | Her
10. Konus nnana (puHaAHCOBO-XO03AHCTBEHHOM NEATEILHOCTH OpraHU3aluu Ha | Her

4 dopma pazpaboTaHa Ha OCHOBE ClIe/Iyloleil HopMaTHBHO# Ga3bl: CTaThsa 36.2 3akona Poccuiickoit denepaiuu ot 9
okTsa0ps 1992 r. Ne 3612-1; IIpukaz Munnctepcra KyapTypsl PO ot 20 despanst 2015 r. N 277 «O0 yrBepxneHun
TpeboBaHUil K conepkaHHI0 M (opMme mpemocTaBiieHHs WHGOPMALMHM O IEATEILHOCTH OpraHU3aluil KyJbTYpBI,
pa3merniaeMoii Ha OpUIHMAIBHBIX caliTaX YIOJIHOMOYEHHOTO ()e/IepalIbHOrO OpraHa UCTIOJHHUTEIBLHOM BIaCTH, OPraHOB
TrOCYIapCTBEHHOW BIacTH CyObekToB Poccuiickoii denepanyu, OpraHoB MECTHOTO CaMOYITPABJICHUS W OpPTaHU3aIHHA
KyJbTyphl B cetd «MHTepHET»; [Iprka3z MunuctepcTBa KyabTyphl PO ot 27 anpenst 2018 1. Ne599 «O0 yrBepxaeHnn
IoKa3aTesiel, XapaKTepu3yIOmNX OO0IIHe KPUTEPUH OICHKH KadecTBAa YCIOBHI OKa3aHHS YCIyr OpraHH3alHsIMH
KYJIBTYPBI».
® EciiM IuiaTHbIE YCIYTH OTCYTCTBYIOT, HAIMYME JAHHON HH(MOPMALMK HE OLCHUBAETCS.
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WNudopmanus

Hamuuue

KYJBTYPbI, yTBEP)KJICHHOTO B YCTAHOBJICHHOM 3aKOHOaTeNILCTBOM Poccuiickoi
denepanun MopsaKe, Wik OFOKETHON cMeThl (MH(popManus 00 o0beme
HPEIOCTABISEMbIX YCIIYT)

11. Undopmanust o miaaHUPyEMBbIX MEPOIPUATHSX (aHOHCHI, aUILHU, aAKIIUN),
HOBOCTH, COOBITUS

Hert

12. Konuu nuiieH3uil Ha OCYIIECTBICHUE AEATEIbHOCTD, MOAIeKAIICH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickon
®denepanuu (IIPU OCYIICCTBICHUH COOTBETCTBYIOIINX BHUJIOB I[eHTeJ'IBHOCTI/I)G

Ia

Her

13. Pe3ynbTaThl HE3aBUCUMOM OLIEHKH KauecTBa yCIOBHM OKa3aHUS YCIYT,
IUTaHBI [0 YAYYIIEHUIO KauecTBa paboThl OpraHu3aluy KyJIbTypsl (110
YCTPaHEHUIO HEJOCTAaTKOB, BBISIBICHHBIX 10 UTOraM HE3aBUCUMON OLIEHKHU
KadecTBa)

Ha

Her

6 Ecmu JaaeH3upyemMasd AeATCIbHOCTb OTCYTCTBYCT, HAJIMYUC I[aHHOﬁ I/IH(i)OpMaIII/II/I HC OLICHUBACTCA.
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ITpunoxxenune 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCEL[EHUN OPT AHMU3ALIMN KYJILTYPBI’
Opranuszanus:

Jara nocemenus: Bpemsi Hauasia nocenieHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetsTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarens OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH MH(OPMaLMHU 00 OPraHU3alMH KyJbTYPbl
Ne /i1 OOBEKT OLIEHKHU Hannune
nHpopMaIu
CootBercTBUE HHPOPMALIUK O JESITEIBHOCTH OPraHn3allH, pa3MeIeHHOH Ha
11 WH(GOPMAITMOHHBIX CTEHIAaX B TIOMEIICHUN OPTaHU3alluH, IEPEYHI0 HHPOPMAIIH U
TpeOOBaHUIM K HEH, YCTAHOBJICHHBIM HOPMAaTUBHBIMH [IPABOBBIMHU aKTaMH

111 IlonmHoe W coOKpalleHHOE HAMMEHOBAaHHE OpTaHH3alMU KyJIbTYpBI,

MOYTOBBIN ajpec, KOHTAKTHBIE Tene(oHBI M aapeca JIIEKTPOHHOU Ha Her
TIOYTHI

112 Mecto HaxOXIEHHS OpraHU3alUW KyJIbTYpbl M ee (uimnanoB (mpu Jla Her
HaJTUIHH )

1.1.3 Jara  co3maHusi ~ OpraHM3allMd  KYJIbTYpbl,  CBEICHHS 00
yupeauTene/yapeguTensx, KOHTaKTHbIe TeledOHBl, aJpec caiira, Ha Her
azipeca >JIeKTPOHHON TOYTHI yUpEAUTENs/yupeAuTeneil

114 CTpyKTypa B OpraHbl yIpaBJIeHHs] OPraHU3alUu KyJIbTYpbl; haMuimy,

UMEHa, OT4YeCTBAa W JIOJDKHOCTH PYKOBOJIWTENCH OpraHu3aluu

KYJIBTYPbI, €€ CTPYKTYPHBIX HofpasieneHuddi u ¢unuanos (mpu ux | [a Her
HAJIMYMHW), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
nmojpa3ieNeHu (Ipy HAIMYUH), aJipeca dJIECKTPOHHON TTOUTHI

115 Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyPhI Ha Her

1.1.6 Bunbl mpe1ocTaBiIsieMbIX YCIYT OpraHu3alyuei KyJIbTypbl Ja Her

117 IlepeueHr oOKa3pIBaeMbIX IUIATHBIX YCIyr (TIpW HAIWU4YWW); IIEHBI
(Tapuder) Ha ycmyrn (MpW HAIWYMM TUIATHBIX YCIYT), KOMHH
JOKYMEHTOB O TOpSAAKE MpENOoCTaBleHus ycuyr 3a 1ary, | [a Her
HOPMATUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIIMX LIEHBI (TapUQbI)

Ha yCIyry (IPU HAJTMYUM TUIATHBIX yCIIyT)®

118 Wndopmanuss o IUTaHUPYEMBIX MEPONPHUATHAX (aHOHCHI, aduy, Jla Her
aKLUH), HOBOCTH, COOBITHS

1.1.9 Komun JIMIEeH3Uul Ha OCYILECTBIICHUE NESITEIbHOCTD,
noJyiexKanien JINIIEH3UPOBAHUIO B COOTBETCTBUHA c Jla Her
3aKOHOJIaTEJILCTBOM Poccuiickoi denepannu (pu
OCYIIIECTBIIEHHH COOTBETCTBYIOIIMX BHIIOB JEATEIBHOCTH)®

7 ®dopma paspaboTaHa Ha OCHOBE MepedHs nokasateneii [Ipukaza MunucTepcTBa KynbTypbl P® ot 27 anpens 2018 r.

No 599 m “MeroandyecKkux pPEKOMEHIAIMH MO0 pa3MelleHuI0 WHpopMarumu s 4YhTaTesed B OuOIMOTEKax

[Iymenckoro paiiona, 2017 r.”, peimymeHasix PMBYK “Illymienckast 6nbinoTedHas cucrema’”.

8 Ecnn opranusanys He OKa3biBaeT IUIATHBIX YCIIYT, TIOCTaBbTE OTMETKY «Jlax.

% Ecnn y opraHu3aiiyu oTCyTCTBYIOT BH/IBI IEATENLHOCTH, TIO/UIEKAIINE TMIEH3MPOBAHHIO, TOCTABBLTE OTMETKY «J]a».
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1. OTKpBITOCTH U JOCTYNHOCTH HH(OPMAIIMY 00 OPraHU3ALNH KYJIbTYPhI

Ne n/mt OOBEKT OLIEHKH Hannuue
HHpOpPMaLTUH
1.1.10 | Pe3ynpTaThl HE3aBUCHMOM OIICHKH KauecTBa YCIOBUHN OKa3aHUs yCIyT,
TUTaHBl TI0 YJIY4IICHUIO KauecTBa padOThl OpPraHu3aliy KyJIbTYpHI (110 Jla Her
YCTPaHEHHIO HEIOCTATKOB, BBIABJICHHBIX IO WTOraM HE3aBUCHMOM
OIICHKH KauyecTBa)
2. KomdopTHOCTS yC10BHI NPegoCcTaBJIeHHUs YCIyT
21 Oolecneyenue B OpraHu3aliu KOM(MOPTHHIX YCJI0BUM /ISl IPEAOCTABIEHHUS YCJIYT
2.1.1 | Hanmane koMpOPTHOH 30HBI OTABIXA (0XKHIAHU) Ha Her
2.1.2 | Hanuuue 1 MOHSITHOCTh HABUTALIUK BHYTPH OPTaHU3AINN Ha Her
2.1.3 | JJocTymHOCTh MATHEBOW BOMBI Ja Het
2.1.4 | Hanuuve W JOCTYIHOCTh CAHMTAPHO-TUTHEHUYCCKMX IOMCIICHUN
(uncToTa TOMEIICHUH, HAIMYUE MBUIA, BOJBI, TyaJIcTHOW Oymaru u a Hert
np.)
2.15 [ CanurapHoe COCTOSHHE TIOMEIICHHI OpraHu3aluii Ha Her
2.1.5 | Bo3aMoxHOCT, OpOHHMPOBAaHWS YCIYTHM WX AOCTYITHOCTH 3allMCH Ha
nojgy4yeHue yciayru (mo TenedoHy, C HCIIOJIB30BAaHHEM CETH Jla Her
«HTepHeT» Ha oQUIMATBLHOM caiiTe OpraHu3alyM, MpPH JUIHOM
MTOCEIICHHH U TIP.)
3. JoCTyNHOCTH YCJyT 1JIsl HHBAJIUI0B
31 Oo0opynoBaHHe TeppPUTOPHH, NPWJIEraIieil K OPraHu3aluM, U ee MOMEIIeHHH ¢
' Y4€eTOM A0CTYNHOCTH /1J151 HHBAJUIO0B
3.1.1 [ OGopynoBanue BXOOHBIX TpYyNIl MNaHIyCaMH MO TOABEMHBIMU Jla Her
iaThopMaMu
3.1.2 | Hanwuue BBIZICJICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hannume ajganTupoBaHHBIX JU(PTOB, TMOpPY4YHEW, paCIIMPEHHBIX Jla Her
JIBEPHBIX ITPOEMOB
3.14 | Hanuuue cMEHHBIX Kpecen-KOISICOK Ha Her
3.15 | Hanwuwe cnenuansHO OOOpPYIOBAHHBIX CAHHTAPHO-TUTHEHHUECKUX Jla Her
MOMEIIEHNH B OpraHU3aLuH
3.2 O0ecneyenne B OpPraHM3alMM YCJOBHH JOCTYNHOCTH, IO3BOJSIIOIIMX HHBAJIMIAM
N0JIy4YaTh YCJYI'M HapaBHe ¢ IPyTUMHU
3.2.1 | HdyOnupoBaHue Ais MHBAIMAOB IO CIYXy M 3PEHHIO 3BYKOBOM M

3pUTETHHON HHPOPMAIIAH

Ja

Her
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3.2.2

JybmupoBanre HaAMKMCEH, 3HAKOB U MHOW TEKCTOBOH W IpaduaecKoi

uHQOpMAIMK  3HAKAMH,  BBINOJHEHHBIMH  penbedHo-ToueunsM | [la Her
mpudtom bpaiins

3.2.3 | Bo3aMOXXHOCTh TpeNoCTaBICHUS WHBANHIAM IO CIyxy (CiayXy H Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYpI0TIePEBOTINKA)

3.24 | Ilomomp, oka3bpiBaeMas paOOTHHKAMU OpraHU3alWH, MPOIIEAIINMHU
HeoOxoammoe  oOydeHWe  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH Ja Her
COTPOBOXKICHHS pAOOTHUKAMH OPTaHW3AITHH )

3.25 | Hanuume BO3MOKHOCTH TPENOCTAaBICHHS YCIYTH B AMCTAHIMOHHOM Jla Her

PEKUME UIIN HA IOMY

18



ITpunoxxenue 3

AHKETA™
JJISL OTIPOca moJiyyaTesie yeJayr 0 KauecTBe YCJI0BH OKa3aHM s
YCJIYT OPTaHU3AUMAMU KYJIbTYPbI

Yeaowcaemviii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yensix 8vlasleHUs MHEHUSl 2PANXCOAH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bawe mHeHue
NO360IUM VIVYWUMb pAbOmy Op2aHu3ayuu Ky1bmypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuto. Onpoc npoooumcsa aHOHuUMHO. Bawwu ¢hamunusa, ums, omuecmeo, KOHMAKMHbvlE
meneghonsl ykazvieame Heobszamenvho. Konguoenyuanbnocms evickazannoco Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbMYPbl 2APAHMUPYEemCsl.

1. Ilpn nocemenun opraHuzanuu odpamaaucek Ju Bel k nHGopmanum o ee JesiTeJIbHOCTH,
pa3MelleHHO Ha MHGOPMALMOHHBIX CTEH/IAaX B IOMeIeHUsIX Opranu3auuu’?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YiaoBierBopeHbl U Bbl OTKPBITOCTHIO, MOJHOTOH M JAOCTYNIHOCTHIO HMHpOpPMALMHU O
AeATeIbHOCTH OPraHM3alMH, Pa3MelIeHHON Ha MH(OPMALMOHHBIX CTEHIAX B IOMELICHHUHU
opraHu3anuu?

U Ha L] Her
3. IMoan3oBanucs, au Bbl odpuumanbHBIM CaliTOM OpPraHu3anu, 4YTO0BI MOJIYYHTH
HH(POPMALHIO 0 ee AeATEJbHOCTH?

L Ma [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKPBITOCTBHIO, MOJTHOTOH M JOCTYNHOCTHIO HMH(OPMaLHUH O
AeATeIbHOCTH OPraHu3alMU, Pa3sMELEHHOH Ha ee O(PUIMAIBHOM caiiTe B HH(POPMALMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jii BbI IOATBEPAUTH HAJIMYHUE CJIeAYIOLINX YCIOBHUIl MPeIocTaBJeHHs YCJIYT B
OpraHu3aNuu:

Ycnosue Ha Her
Hannune koMpopTHOI 30HBI OTIbIXA (OMKHIAHHS) 0 0
Hanmgre  mMOHATHOCTD HABUTAIIMH B TOMEIICHUN OpTraHU3aIin = .
Hanmame 1 1ocTynmHOCTH TUTHEBOM BOABI B TOMEIICHUN OPTaHU3aIiN O O

10 Amkera paspabGoraHa B cOOTBeTCTBHMH C “MeTONMKON BBIABICHHS M 0GOOIICHHS MHEHHS TPAXIAaH O KAayecTBE
YCIOBUII OKa3zaHHs YCIyr OpraHuzaiusMd B cdepe KyJIbTypbl, OXpaHbl 3I0pOBbsi, 00pa3oBaHMs, COLUAILHOTO
obcmyxuBaHUS U (enepaTbHBIMH YUPEKICHUSAMH MEINKO-COIMAIbHON SKCHEPTH3H”, YTBEPKACHHON MPHUKA30M
Muntpyzna ot 30 oktsa6ps 2018 r. N 675H.
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Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3anyuu
Y I0BIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MIOMEILCHUN OpraHu3aluu O O
TpancnopTHas 10CTYyNHOCTb OpraHU3alUK (HaTM4Ke OOIEeCTBEHHOT O 0 0
TPAHCHOPTA, TAPKOBKH)
JloCTyIHOCTH 3allUCH Ha MOJTy4eHHe yCiyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

rOCyIapCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT, MIPU JIMYHOM MOCEIICHUH B
pEerucTparype WiM y CreraiucTa OpraHu3alimn)

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla OO0 Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OTHUKOB
OpraHm3anuy, o0ecneYMBAOMIUX  NEPBHYHbIA  KOHTAKT €  MNOCETHTEJSIMH W
HH(pOpMHPOBaHHE 00 YyCayrax NPH HENOCPeICTBEHHOM OOpalleHHH B OpPraHU3anMIo
(padOTHHMKH BaXThl, IPHEMHOM, KACCHI 1 IPOYHe PA0OTHUKH)?

L Jla L] Her

9. VYnoBiaerBopeHbl Ju Bbl [100pokeIaTENbHOCTHI0O M BEKJIUBOCTHI0O PA0OTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMPOHHAS NOYmMd, 3JeKMpPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpOHHO20 00paerUsl, HCAL0ObL, NPEOSIONHCEHUS ULU NOTYUEeHUs
KOHCYIbMayuu no oKazvleéaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwvl”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (nepexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuHcmeeHHOU 00CMYnHOU, mo moziu 6bl Bbl ee pekomenoosamy,
ecu 6b1 OLLLA BO3ZMOIHCHOCIL 8bIO0PA OP2AHUZAYUU?

1 Jla O Her

13. YaoBaerBopeHbl 11 Bl oprann3anoOHHBIMH YCJIOBUSIMHU NPEI0CTABICHHS YCIYT?

20



K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUSAYUS BHYMPU OpaAHU3AYUU  (Haiuuue UHQOPMAYUOHHBIX —mMAabIuyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moai: CIMyskckoit [ XKenckuit 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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